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Financial literacy can enable Canadians to take ownership of their finances and
contribute to better outcomes for individuals and families as well as economic stability
overall. This special feature will highlight the efforts of professionals, agencies and
organizations on the forefront of developing and providing valuable tools to help
Canadians master essential financial competencies.
Proposed topic highlights:
Expert advice – Professionals providing insights on money matters.
Navigating challenging times – Strategies for preparing for and coping with
adversity.
Tools and resources – Where to find up-to-date support, technology tools and
information.
Inter-generational outlook – Boosting outcomes today and over the long term.
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The quest for financial stability and confidence
Canadians continue to deal with the
biggest public health and ﬁnancial
crisis in living memory, which has
put many in a precarious position.
Many Canadians are struggling
with the state of their ﬁnances and
aren’t conﬁdent about their ability
to weather the fallout of the current
storm.
For many Canadians, the COVID-19
pandemic has meant reduced
income and/or added debt due
to job loss or business slowdown
or shutdown. Even those who
have maintained their income are
uneasy about what tomorrow will
bring. The pandemic has delivered
a message that is hard to ignore:
unpredictable and uncontrollable
forces can damage our ﬁnancial
well-being.
Another important message
emerges from this crisis: a careful
ﬁnancial plan developed in concert
with a professional ﬁnancial planner
can help Canadians of all ages and

When you choose
the services of a CFP
professional or a
QAFP professional,
you’ll know you’re
working with an
individual who will
always put your
interests first. And
you’ll know you’re
dealing with someone
who is qualified, has
the knowledge, skills,
abilities and ethics to
serve your needs.

wealth levels be better prepared and
more resilient in the face of ﬁnancial
turbulence, as they look to renew
their ﬁnancial conﬁdence.
Certiﬁed Financial Planner professionals and Qualiﬁed Associate
Financial Planner professionals
recognize the importance of helping
clients build resilience and regain
their conﬁdence amid the “new
normal” of these pandemic days.
BUILD CONFIDENCE WITH A
PROFESSIONAL FINANCIAL
PLANNER
A recent survey conducted by FP
Canada shone light on these feelings
of ﬁnancial vulnerability among a
sizable proportion of Canadians. In
our November 2020 Cross-Country
Checkup survey, nearly two out
of ﬁve (40 per cent) respondents
said their bank accounts couldn’t
withstand a ﬁnancial emergency – a
signiﬁcant increase from the 33 per
cent who said the same two years
earlier. In addition, 65 per cent of
respondents in 2020 said they are

Financial planning is for all Canadians
Only 29% of Canadians say they have engaged the services of a
financial planner. Those who work with a financial planner say they are
much more confident in their financial outlook.

SOURCE: FP Canada’s 2020 Cross-Country Checkup.

not conﬁdent they will achieve their
ﬁnancial goals.
The survey highlighted the value
of navigating through this turbulence
with a professional ﬁnancial planner
in your corner. Three-quarters of respondents who work with a ﬁnancial
planner say they are conﬁdent they
can ride out a ﬁnancial emergency.
And among those who say they
are conﬁdent they will achieve their
ﬁnancial goals, nearly three-quarters
say they have a ﬁnancial plan in place.
Financial planners are also seeing
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THE VALUE-ADD OF A
FINANCIAL PROFESSIONAL
At a time when conﬁdence has been
shaken, Canadians can greatly beneﬁt
from the unique expertise offered by
professional ﬁnancial planners.
When you choose the services of
a CFP professional or a QAFP professional, you’ll know you’re working
with an individual who will always
put your interests ﬁrst. And you’ll
know you’re dealing with someone
who is qualiﬁed, has the knowledge,
skills, abilities and ethics to serve your

