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Labour markets across Canada are in flux, with more and more people reconsidering
their life-style priorities, including career choices. For companies and organizations,
this means paying increased attention to the values, approaches and initiatives that
can allow them to attract and retain top talent. This special feature will explore the
trends affecting this shift in workplaces as well as the strategies that can drive
favourable outcomes.
Proposed topic highlights:
Advocacy and support – Resources for Canadians looking to change their career
paths.
ESG and diversity – The importance of a caring and inclusive corporate culture.
Workplace well-being – Meeting the needs and priorities of employees.
Skills and competencies – A future workforce driving business success.
Outlook – Changing workplace cultures in Canada and beyond.
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Future of Accounting
Technology driving change in the accounting world and expanding the accountant’s role
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accounting, automation,
C loud
machine learning and artificial
intelligence are among the innovations transforming the business of
accounting and the roles of professional accountants and bookkeepers.
Technologies that automate the
repetitive, time-consuming tasks
that were a large part of “traditional”
accounting make operations more
efficient and data more accurate.
This streamlining benefits accounting firms and their clients, as well as
businesses who handle their own
books and tax filings.
At the same time, technological change is allowing accounting
professionals to offer their clients
value-added services as never before
and to expand into more strategic
positions as business advisers and
consultants.
“The traditional accounting role as
it relates to business has been largely
centred around compliance,” says
Faye Pang, Canada country manager
for Xero, a technology company
providing cloud accounting software
– used by businesses in Canada and
globally.
“What are your tax obligations?
How do you comply with government and regulatory requirements?
The accountant’s job was mainly
about following the rules.”
Cloud accounting and related
technologies are opening up new
opportunities for accounting professionals to be more like partners to
their clients, to function, in effect,
more like a virtual CFO, says Ms.
Pang.
“In the virtual CFO role, you’re at
the table when it comes to strategy.
You’re thinking ahead and not only
reporting on past numbers; you are
also using your financial expertise
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Technological innovations in such areas as cloud computing and automation are helping accountants and bookkeepers
ﬁnd new efﬁciencies and new ways to provide value-added services to their clients. ISTOCK.COM

for some time. As with so many
other sectors, the rate of change
has increased because it has been
necessary. Across society and the
economy, Canadians are adapting
to our shared “new reality.”
“The pandemic has done to accounting what it’s done to almost
every other industry – accelerate
the pace of technology adoption by
a decade,” says Ms. Pang. “We’re
seeing an uptick in adoption of
cloud-based tools especially because so many people are working

for the future. Along with remote
access, the platform incorporates
automation tools that eliminate
the need for manual keying-in of
entries.
“Like many professionals, accountants are asking, ‘How can
I drive more efficiency into my
practice?’ Xero provides tools and
tactics that use machine learning
and AI to increase that efficiency
to free up hours in the day to do
other activities: launch marketing
to get more customers, develop

At the same time, larger firms are
also embracing the technology. MNP,
one of Canada’s largest national accounting, tax and business consulting firms, recently launched “ease,”
which uses Xero’s cloud accounting
platform to provide “always-on” accounting and bookkeeping services.
“Accessing this information
through the cloud enables MNP
teams across offices to collaborate
and drive client success,” says
Shayne Dueck, partner and business
advisor at MNP. “We are always

What trends in business
and technology are
creating shifts in
accountants’ roles?
Clearly, technology is
changing the future for
many professionals, and
accountants are no different. Artificial intelligence
(AI) and data analytics,
in particular, are sure to
change financial reporting
and many other accounting
roles.
Another key trend we
see today is the escalating
importance of sustainability, social and environmental factors, and climate
change on the ways many
businesses are operating.
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How can accountants
contribute as businesses
focus more on
Environmental, Social
and Governance (ESG)
reporting?
Companies are confronted
with novel challenges in
a world of significant and
rapid change: greater focus
on corporate purpose, social issues such as diversity
and equity, and a broad
spectrum of environmental

